THE UNITED REPUBLIC OF TANZANIA
MINISTRY OF COMMUNITY DEVELOPMENT,

GENDER, WOMEN AND SPECIAL GROUPS M

TENGERU INSTITUTE OF COMMUNITY DEVELOPMENT

ONLINE REGISTRATION MANUAL

STEP 1: OPEN BROWSER
1. Open your browser (Google Chrome, Microsoft edge etc).

2. Goto: = https://sims.ticd.ac.tz
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STEP 2: LOGIN

1. Enter your username and password provided by TICD.
e Use your admission number as your username (e.g., TICD/MN/2025/059).
« Use your last name/surname in capital letter as your password (e.g, Agape Godwin
Mollel password shall be MOLLEL)

2. Click Login to access your account.


https://sims.ticd.ac.tz/
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STEP 3: CHANGE PASSWORD

1. Create your new password ( New password must contain at least 1 Upper Case, 1 lower case, 1 special

character with at least 6 length) e.g. Ticd@2020

2. Enter password and confirm password then click Change password
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STEP 4: UPDATE PROFILE

1. When you reach the Dashboard, click “Update profile.”
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2. Then go to profile menu and update each profile menu information ( 1. Basic
Information, 2. Contact Information, 3. Next of Kin Information).

NB: Make sure you fill all the required information’s and enter active mobile number
by using this format (e.g., 255XXXXXXXXX).
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3. Scroll down and Click “Update Information.” on each profile menu information

1. After update all the required information’s go to “Submission” in the profile menus and
Click it.

STEP 5: SUBMISSION
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2. Confirm the provided information’s by clicking “Submit Information”
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3. Then Click “YES” to confirm and save your information’s
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STEP 6: PAYMENT (How to create Control Number)

1. Go to Dashboard Menu on the left and Click “Payment”
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2. Click “Create invoice” to load invoice ltems
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3. Goto “Load Invoice Items” in the Tuition fee menu
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4. Scroll down and Click “Create Invoice” to generate “Control Number”

Note: To complete the registration process, all students are required to secure on-campus hostel
accommodation arranged by the Institute through the Office of the Dean of Students.

1. The annual on-campus hostel accommodation fee for first-year undergraduate and
non-degree students is TZS 330,000, payable in two installments.

e 1% Installment (Semester One): TZS 165,000/=
e 2" Installment (Second Semester): TZS 165,000/=

2. The annual on-campus hostel accommodation fee for postgraduate students is TZS
450,000, also payable in two installments.

e 1% Installment (Semester One) TZS 225,000/=
e 2" |nstallment (Second Semester) TZS 225,000/=

For an Accommodation Control Number, please contact the Office of the Dean of Students
using any of the following numbers:

o 0755926 291, 0715 281 212, 0625 871 494 and 0745 992 099




5. The system will display your “Control Numbers” for both “Administrative fee”, “Tuition fee”

and Accommodation fee in the Invoice list section on the dashboard
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STEP: 7 PAYMENT METHODS
Payment Method/Channel
Tigo Pesa M Pusa

1. Disl "150%0 1w

2 Chooss Option 4 Pay Bils"MLUipa B0
3. Choase Option 5 Govamment Payment” (Malpo ya Serkall”)

& Ertar Referance Number (Weka Kumba kumtiv naméia) - Control Numbes
& Ertur Amoant (Inglza kiasi)

6 Emter pin to confiern (Ingiza nambss ya sin kubakiki
Alrtel Mooey

1. Dinl *750%60¢

2. Chooss Optian 5 Pary Billa"("Lipin B4")
3. Choase Option 3 Guvemmen| Payment” ("Malpo ya Seckal™)

5 Enter Refersoce Number (Kumba kumbu ya maipo) - Control Number

& Erter your pin (Weka nambias yako ya aidl)

ISSUED BY:

Tengeru Institute of Community Development

P.O. Box 1006,
Arusha, Tanzania

1 Dial *150"00¢

2. Choose Option 4 Pay by M-Pasa’"Lips bwa M Paaa”)
1 Choose Option & Guvermnment Payment” (Malipo ya Serlial™)

4 Enter Reference Numter (Weka Kumby kumbu ya Madpa) ~ Control Number
§ Exter yowr pin (Waka nambia yako ya sirl)

6 Confim paymant [ Thitstisha malipo
ANY BRANCIVAGENCY WAKALA

1 Go o sy Branch AGENCYANAKALA
2 Use Control Number 10 pay

Email: info@ticd.ac.tz | Website: www.ticd.ac.tz

Office Hours: Monday to Friday, 7:30 a.m. — 3:30 p.m.
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