
   

  

 

 

82 
 

Tengeru Community Development Journal 

ISSN 1821-9853(Print) ISSN 2665-0584(online) 

Vol. 7, No.1, 2020 

 

www.ticd.ac.tz 

PREFERRED TRAINING METHODS OF ENTREPRENEURIAL SKILLS AMONG 

WOMEN FOOD VENDORS FOR SUCCESSFUL OPERATION OF A BUSINESS IN 

ILALA MUNICIPALITY, TANZANIA 

 

Mkama, S. I1., Mark, D. P2 and Mohamed, F.3 
1Department of Sociology and Social work at the Open University of Tanzania P.O.Box 23409 

Dar-es-Salaam , email: sundayisdory@gmail.com 
2Lecturer in Department of Sociology and Political Science at the University of Dodoma, 

P.O.Box 259 Dodoma. 
3Lecturer in Department of Sociology and Social Work at the Open University of Tanzania, 

P.O.Box 23409 Dar-es-Salaam. 

Abstract: This paper intends to determine the preferred training methods of entrepreneurial 

skills among women food vendors for successful operation of a business in Ilala Municipality. 

The study employed mixed method design particularly embedded design. Both quantitative and 

qualitative research methods were employed for data collection. Semi-structured questionnaires 

were employed to collect data from a sample size of (150) women food and (11) key informants 

participated in an in-depth interview. Quantitative data were analyzed using IBM-SPSS (20.0) 

software to generate frequencies and percentage and Pearson correlation of successful operation 

of a business and training methods while qualitative data were subjected to content or thematic 

analysis. The study indicates that women food vendors have experience of multiple training 

methods, majority 36% of women food vendors preferred lecture method  for training business 

management skills, 36.7% of women food vendors preferred lecture method for training 

interpersonal skills, 34% of women food vendors preferred discussion method for training 

personal entrepreneurial skills, and 34% of women food vendors preferred learning by doing for 

training technical skills. 44% of women food vendors rated learning by doing as the most 

preferred training method of entrepreneurial skills. The study found that there was correlation 

between successful operation of a business and training methods though this correlation is fairly 

weak (p<0.5). Therefore, the respondents have indicated different preferences of training 

methods with regard to subject matter of entrepreneurial skills. It is recommended that trainers, 

institutions and organization offering entrepreneurial skills training should consider trainees 

references of training methods in order to equip them with necessary entrepreneurial skills for 

running a business.  
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1.0 INTRODUCTION 

Globally, entrepreneurship scholars emphasize the critical role of entrepreneurial skills training 

in advocating entrepreneurship, enhancing capacities for sustainable growth and economic 

activity (O’Connor, 2012; Lewrick, 2011). Countries as diverse as Brazil, India, Malaysia, 

Singapore and the UK recognized the importance of entrepreneurship training and introduced the 

entrepreneurship training since 1990 (Dana, 2001). Entrepreneurship training has been also 

introduced to other countries like US, Latin America, Poland, India, and Iran (GEM, 2010). 

In African countries, there is also the recognition of the importance of entrepreneurship training 

for Small and Medium Enterprises development.  Smith and Perks (2006) confirmed that training 

entrepreneurs are the key to Africa’s economic future, which can create wealth, businesses and 

jobs for others. Training is documented as ongoing and continuous processes which intend to 

achieve better entrepreneur’s performance through improving entrepreneur’s attitude, skills, 

knowledge and the way entrepreneurs perform at work (Mozael, 2015). Furthermore, it is an 

action of upgrading entrepreneur’s entrepreneurial skills for specific tasks (Nischithae and Rao, 

2014).  

Although training contributes enormously, its heart lies on training methods. According to 

Ampaipipatkul,(2004) training or learning methods is defined as the methods or activities that 

trainers/learners employ as a medium to deliver/acquire knowledge, skills, experience or 

information which might lead change in working behavior and attitudes according to the course 

objectives. In Tanzania, and particularly the government of Ilala municipality in collaboration 

with various institutions and organization like a university of Dar-Es-Salaam (UDSM), College 

of Business Education (CBE), the Vocational Education Training Authority (VETA), Small 

Industries Development Organization (SIDO) and civil society organizations (CSOs) recognize 

the importance of entrepreneurial training to entrepreneurs for successful operation of a business. 

They have been offering entrepreneurial skills training using various training methods to equip 

the entrepreneurs with the necessary entrepreneurial skills. Besides, (Li et al, 2008) highlight that 

development of new skills and knowledge requires variety of training methods. If the trainers use 

suitable training methods which match the trainees, learning preference, learning is resourceful 

in pleasant environment (Li et al., 2008). This in turn has a positive impact on work related and 

business performance.   

Despite of presence of various training methods, the question to ask here, is, what are the 

preferred training methods among women food vendors? Previous studies for instance, study in 

Saudi Arabia by Al Maghraby and  Alshami (2013) was about learning style and teaching 

method preferences of Saudi students of physical therapy, another study in Ethiopia by Aynalem 

et al. (2015) was about Students’ Preference for the various teaching methods in Tourism 

Courses, Salwani et al. (2014) conducted a study on Preference of teaching and learning methods 

in a new medical school of Malaysia and the study by Ünal (2017) was about preferences of 

teaching methods and techniques in mathematics with reasons. These studies have revealed 

contextual gap that this study is seeking to fill. This study was specific specifically to determine 

the training methods preferences of women food vendors. It was also aimed at investigating the 
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relationship between preferred training methods and successful operation of a business. An 

understanding of the different training methods among women food vendors should help trainers 

to develop appropriate training methods for acquiring entrepreneurial skills training for 

successful operation of food vending. 

2.0 Materials and Methods  

This study was carried out in Ilala municipality Dar es Salaam. The selection of this 

Municipalilty is justifiable for being a central business in the country whereby head offices of 

many businesses are located. This major characteristic has attracted thousands of street vendors 

and hawkers to its roads, pavements and open spaces aiming to serve people who are visiting 

these offices for getting social services as well as business purpose. 

The study employed a mixed design notably embedded research design. The choice of embedded 

research design over other designs (convergent (concurrent or parallel), sequential (exploratory 

or explanatory, and multiphase designs) is justifiable by the fact that in embedded design, the 

qualitative and quantitative data are collected and analyzed in tandem with one form of data 

embedded or nested in the other (Creswell et al., 2011). It is also noted that the choice of 

embedded design is based on the completeness whereby a research problem can be addressed 

fully only when both quantitative and qualitative data are collected and analyzed. The design 

also fits this study for complementary purpose.  

Countless books and articles provide guidance and recommend sample sizes ranging from five to 

50 participants for qualitative study (Dworkin (2012). But compared to quantitative studies, the 

sample size in qualitative studies are considerably smaller (Mason, 2010).Therefore, this study 

obtained a sample size of 150 by the use of Yamane formula (1967) as cited in (Gichuki, Mulu 

and Kinuthia, 2014:6). A sample size of (150) women food vendors who have attended 

entrepreneurship training before established their own food vending business participated in 

filling the surveyed questionnaire while for the qualitative purpose (11) eleven key informants 

were participated for interviews. A questionnaire on training methods was constructed from 

items identified in the relevant literature that formed part of the common training methods for 

possible use in the training process. It was pilot tested. These methods included demonstrations, 

discussions, learning by doing, lecture, and field trip. The earlier mentioned training  methods 

commonly used in entrepreneurship training programme  were collected from several published 

and unpublished articles, thesis, and websites that deal with entrepreneurship education. 

This study employed both qualitative and quantitative methods. The choice of both qualitative 

and quantitative methods for data collection in this study was justified by Yin (2014) who 

suggested that, multiple methods of data sources and theoretical schemes provide dependability 

and credibility in both qualitative case studies and quantitative. Besides,(Maimbo and Pervan, 

2005) recommend the use of these techniques as a mechanism for increasing both the credibility 

and dependability of the research. In this study, data collection was done in three sessions. 

Researcher, who is an expert in the field of training methods, handed the questionnaires to 

women food vendors, and then immediately delivered an interactive detailed lecture of 

approximately 45 min, explaining all the training methods listed in the questionnaires, giving the 
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same length of time and explanation for each item. Women Food vendors were given 

instructions on how to complete the questionnaires. In order to indicate training method 

preferences on the questionnaire, the women food vendors indicated the number that best 

represented their preferences. 

Data analysis for quantitative was made using both the Statistical Package for the Social 

Sciences (SPSS) version 20 software and micro-soft excel version 2007 qualitative data were 

subjected to content or thematic analysis. Multiple regression was employed to explore the 

correlation or relationship between training methods and successful operation of a business.  

3.0 Results and Discussions 

3.1 Socio-Demographics of Respondents  

Socio-demographics of respondents were analyzed considering sex, age, education and 

experience in business. Previous authors (Muhanga and Malungo, 2017; Kaale and Muhanga, 

2017) have found socio-demographic as important variables in behavioral and attitudinal study. 

The socio-demographic of respondents participated in this study were presented in table 1. The 

findings indicated that majority 34.7% of respondents were in the ages of 20 and 29 years old, 

while more than a half 78.7% of respondents was having primary school education. A half of 

respondents 50% were having 2-5 year experience in food vending business. This finding imply 

that those between 20 and 29 years old are in a leading age group because of the fact that it is an 

entry age group in food vending business, and they have a low level of education, particularly 

primary education. In respect to food vending experience, the study shows that the highest 

percents of respondents had great extent of experiences in the business (Eijdenberg, 2016; 

Kindo, 2016). 

Table 1: Socio-Demographics’ of Respondents (n=150)  

 

  Source: Field Report (2019) 

 

Variables  Category  f % 

Sex of Respondents Male 0 0 

 Female 150 100 

Age  of Respondents 20-29 52 34.7 

 30-39 46 30.7 

 40-49 31 20.7 

 50-59 16 10.7 

 60-69 5 3.3 

Education level of 

 Respondents 

Never gone to school 8 5.3 

 Primary school education 118 78.7 

  Secondary school education 17 11.3 

 College/university education 7 4.7 

Experiences  in Business  0-1 year 40 26.7 

 2-5 years 75 50.0 

 5-10 years 32 21.3 

 Over 10 years 3 2.0 
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3.2 Experience of Entrepreneurial Skills Training Methods among Women Food Vendors 

This study wanted to explore the past experience of respondents with regard to training method 

of entrepreneurial skills. The respondents were asked to indicate their experience on training 

methods used for entrepreneurship trainings by organization/institute offering entrepreneurship 

that they attended. The findings are presented in table 2. The finding in table 2 indicates that the 

majority (27.3%) of respondents have been trained using both lecture methods and discussion 

methods, (22.7%) of respondents have been trained using learn by doing method, (20%) of 

respondents have been trained using demonstration method and (2.7%) of respondents have been 

trained using field trip. The findings of this study reveal that respondents have been participated 

in training using multiple types of training delivered methods. This provides evidence that 

respondents have experience with training delivery methods. The finding of this study are similar 

with a study conducted in US by carpenter (2006) who found trainee having experience on  blend 

of training delivery methods. These multiple types of training delivery methods have at least 

some component of active learning/participation in combination with traditional lecture, and 

confirm the importance of including some level of discussion during the class, but also providing 

structure through an organized lecture. 

Table. 2: Experience on Entrepreneurial Skills Training Methods among Women Food 

Vendors (N=150) 

Variables f % Valid % Cumulative %  

Field trip 4 2.7 2.7 2.7  

Lecture methods 41 27.3 27.3 30  

Demonstration method 30 20 20 50  

Learn by doing 34 22.7 22.7 72.7  

Discussion method 41 27.3 27.3 100  

Total 150 100 100   

Source: Field Data Survey (2019) 

The study findings in table 1 were also supported by interview conducted with key informants. 

During the interview, the key informants were confirmed that women food vendors have 

experience with several training delivery method used in their work related training participated. 

One of entrepreneurship trainer said that: 

“…I have been used both participatory and non-participatory methods in training 

entrepreneurs. The choice of training delivery methods depends on several factors 

including the size of the class, trainees, and the topic at hand. I therefore, confirm 

that entrepreneurs have experience with the training methods we have been used 

in training process” (Entrepreneurship trainer at IFM, October, 2018). 

Another entrepreneurship trainer added that the most known training delivery methods that are 

common and experienced by entrepreneurs are lecture methods and discussion methods. These 

are the methods they like the most during the seminar session or in a short training course. 

Entrepreneurship trainer had this to say: 
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“…my eight years experience on training entrepreneurs, I observed that 

entrepreneurs have experience with discussion methods and lecture methods. For 

instance in one of my training session with twenty entrepreneurs I asked which 

method would you prefer for this training. The response was very clear that 

lecture and discussion method” (Entrepreneurship trainer at CBE, October, 

2010)  

3.3 Training Methods Preference of Women Food Vendors by Subject Matter of 

Entrepreneurial Skills 

The study was interested to know respondent’s preferences of training delivery methods with 

regard to subject matter of entrepreneurial skills. First, the findings in figure 1 show that majority 

(36%) of the respondents prefer lecture method for acquiring business management skills while 

(30%) of respondents prefer discussion method; (26%) of respondents prefer learning by doing 

and (6%) of respondents prefer demonstration method. This finding imply that women food 

vendors preferred lecture method for learning and training businesses management skills.The 

findings of the current study correspond to the literature available on the topic. The study of 

Salwani et al (2014) found that 36 (72%) out of 50 respondents chose lecture as the most 

preferred training and learning method. Furthermore, a study by Sarkar and Majumdar (2013) 

found lecture method as prime method of training. Although; lecture method was identified as 

the highest preference method for business management skills training among women food 

vendors but still considered as the oldest method of training and learning in all type of training 

including entrepreneurship. Training of business management skills involves financial skills, 

marketing, and record keeping skills, time management to mention a few.  

Second, the findings in figure 1 show that (36.7%) respondents have chosen lecture method as 

the most preferred training method for interpersonal skills, (28.7%) of respondents have chosen 

learning by doing as the most preferred learning methods of interpersonal skills, (26.7%) of 

respondents have chosen discussion methods as the most preferred method of interpersonal skills 

and (8%) of respondents had chosen demonstration method as preferred method for training 

interpersonal skills. The findings of the current study produced the finding which is dissimilar 

with study findings in USA by Massachusetts institute of Technology (2006) who found that 

training method of interpersonal entrepreneurial skills should involve training methods that are 

more interpersonal interaction over non interactive methods. Besides, Phillpott (2018) 

highlighted that development of interpersonal skills are very important and can be effectively 

obtained in work environment.  

Third, the findings in figure 1 indicate that (34%) of respondents have chosen discussion method 

as a preferred training method for personal entrepreneurial skills, (31.3%) of respondents have 

chosen learning by doing as a preferred methods of acquiring personal skills, ( 5.3%) of 

respondent have chosen  demonstration method as a preferred training delivered method of 

personal entrepreneurial skills. The finding of this study reveal that discussion method was rated 

high compared to other methods for training personal skills. The respondent’s preference of 

discussion method is resulted by the richness of interaction with the methods.  
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Fourth, the findings  in figure 1 show that a large proportion of respondents (34%) have chosen 

learning by doing as preferred learning method of technical skills, followed by (29.3%) of 

respondents had chosen demonstration as the most preferred training method of technical skills, 

while some (29.3%) were chosen lecture method as the most preferred training method of 

technical skills. The other most preferred training methods of technical skills chosen by 

respondents were; 6.3% discussion method; and 1.3% field report. The findings of this study are 

in line with (MIT, 2006) that respondents prefer learning by doing as an important training 

method for new skills, especially technical skills. The finding of this study reflect theory by 

Kolb(2005) who describe that learning by doing is a situation where the trainees acquire training 

content through the action of performing the task. This is an educational philosophy that referred 

to as experiential in which learning comes by the way of the transformation of experience. 

Additionally, Martin et al (2013) found that a greater number (62%) of training methods involve 

the learning modality of doing when compared with the learning modalities of seeing or hearing.  

The finding of this study have reflection on the methodology theory which postulate that it is 

necessary to choose the type of training methods that is most appropriate to the nature of the 

work being carried out. Training methods differ in term of delivering the content but also 

depending on the nature of work related training undertaken and available resource. Training 

methodology theory determines the appropriate training processes according to the nature of the 

trainee’s work. 
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Figure. 1: Entrepreneurial Skills Training Methods Preference of Women Food Vendors 

(n=150) 

 
Source: Field Data Survey (2019) 

 

3.4   Most Preferred Training Method of Entrepreneurial Skills among Women Food 

Vendors 

In this study respondents were asked if they have to choose one training method which would be 

most preferred for them in acquisition of entrepreneurial skills and why? The study findings in 

Figure 2 showed that the majority (44%) of respondents have chosen Learning by doing as the 

most preferred training method of entrepreneurial skills, followed by (34%) of respondents who 

have chosen lecture method, (20%) respondents have chosen discussion method and only (1%) 

of respondent has chosen either demonstration or field trip. The findings indicate that learning by 

doing is the overall preference training method of entrepreneurial skills chosen over the other 

training methods. Though lecture methods was rated as most preferred training or learning 

method of  business management skills and interpersonal skills (see figure 1), it was rated the 

second when respondents had to choose only one training method. Thus, it does appear that 

subject matter can affect participant experience or choice of the most preferred method. Thus, 
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learning by doing is the most preferred training methods of entrepreneurial skills among women 

food vendors .The methods involve learning process of food and preparation dishes, record 

keeping, serving food and customer care. This study is in line with a study in India by Pilz et al, 

(2015) who found that Learning by doing is the main learning method for street food vendors. 

 

Figure. 4: The Most Preferred Training Methods of Entrepreneurial Skills among Women 

Food Vendors (n=150) 

 
               Source: Field Data Survey (2019) 

3.3 The Relationship Between Successful Operation of a Business and Women food vendors 

Preferences of Training Methods 

The present study conducted the correlation between the successful operations of a business and 

preferred training methods. The findings in table 3 indicate that the correlation coefficient -0.178 

and – 0.115 shows there is a negative correlation between women food vendors’ successful 

operation of a business and  lecture method and demonstration method although this correlation 

is fairly weak. Hence, the more the women food vendors successful operate a business the lesser 

they prefer lecture method and demonstration method. In most of the trainees centered training 

methods including discussion method, learning by doing method and field trip as the women 

food vendors’ preference training methods for successful operation of a business. The respective 

positive correlation coefficients of learning by doing (0.237), field trip (0.065) and discussion ( 

0.146) indicate that there is linear relationship between women food vendors’ successful 

operation of a business and those training methods though weak (Table 3). The current study is 

similar with the available literature. Study by Olson (2000) found a few statistically significant 

but weak relationships between learning styles’ scores and their teaching methods and 

instructional activities’ factor scores. 
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Table 1: Results of Pearson’s correlation coefficient Between Successful Operation of a 

Business and Women food vendors Preferences of Training Methods  

 Successful 

operation 

of a 

business 

Demonstration 

training 

methods  

Lecture 

training 

methods 

Discussion 

training 

methods 

 Field 

trip 

training 

methods 

Learning 

by doing 

methods  

Successful operation of a 

business   - Pearson 

Correlation 

1.000 

 

-.115 

 

-.178 

 

.146 

 

.065 

 

.237 

 

Sig. (1-tailed) . .081 .015 .038 .215 .002 

N 150 150 150 150 150 150 

Demonstration training 

methods- Pearson 

Correlation 

-.115 1.000 .070 -.221 .042 .099 

Sig. (1-tailed) .081 . .198 .003 .303 .115 

N 150 150 150 150 150 150 

 Lecture training methods -

Pearson Correlation 

-.178 .070 1.000 .400 -.546 .040 

Sig. (1-tailed) .015 .198 . .000 .000 .315 

N 150 150 150 150 150 150 

Discussion training 

methods -Pearson 

Correlation 

.146 -.221 .400 1.000 -.422 .000 

Sig. (1-tailed) .038 .003 .000 . .000 .496 

N 150 150 150 150 150 150 

Field trip training methods 

-Pearson Correlation 

.065 .042 -.546 -.422 1.000 .147 

Sig. (1-tailed) .215 .303 .000 .000 . .036 

N 150 150 150 150 150 150 

Learning by doing 

methods- Pearson 

Correlation 

.237 .099 .040 .000 .147 1.000 

Sig. (1-tailed) .002 .115 .315 .496 .036 . 

N 150 150 150 150 150 150 

Source: Field Data Survey (2019) 

 

 4.0 CONCLUSION AND RECOMMENDATIONS 

The study was aimed to determine the preferred training method among women food vendors for 

successful operation of a business. The results indicate that the most preferred training method 

among women food vendors is learning by doing. The findings of preferred training methods by 

subject matter indicated that women food vendors preferred learning by doing for acquiring 

technical skills, discussion method for acquiring personal skills, while lecture method was 
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preferred for acquiring business management skills and interpersonal skills. Therefore, it is 

recommended that entrepreneurship trainers should apply a balanced variety of training methods 

in order to satisfy the different training preferences of trainees. Future research may include 

women food vendors from different part of Tanzania and compare women food vendors from 

different Ilala municipality. 
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